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1.0BIS

B, HNFEXANMAF, ARERRERIERE, M, HIIAFSREARBY
KARAEFEE. I5LHREERN, BESNTERREEN, BASABELARR
IREEUATRAIBKES, FHRRAVRIL, M4,

i, FMIEARERZEERTI—LELIME, Fii—L "GEEnKE", ikl
XERFZEMA—EHARIERSZI0, BRI, XAMF, 2 "B U, 72 "%
ME" A9,

PRIAMAKFSEES, DL ITIL4 HEHREHANK, FLRESRSERIEEENE

%, HEAFEIER, FRUHITFSEN

20ITIL43RY

2.1 [alpi ITIL

ITIL (Information Technology Infrastructure Library) 2 IT IREZEEHE AR
BRIESLRE, MEBRRASKS, ITILAFHY ITIL v, ITIL V2, ITIL v3, ITIL 2011 kA, FRLA,
&KL, ITIL4 HAE "SR,

SRR b, ITIL BB EBERETJUREN, &ERE CCTA (REBUFHRITENSHEE
B), %GR OGC (EEMSHEF), BEKE CO (HERNEDHAE), NIHRAN—IREN
ERTE 2018 & 1 BIEZUH AXELOS X ITIL #HT77H1.,

HIHIARRNERXEEERENA, NREBKE—MEN, BAEFRE ITIL &

NBUSFEERAEATEE, XEE—IRNEFREEAARR LERLL Business A5,




2.21TIL BSA

ITIL v1 RRAFRIRESE, ERERNDBHFHN—RSERITRGRIE, SlETRE
BRRISEEM, NMRASTIEERWEETENRESLE (Best Practice), T
RNERY. A, 1L 1T JUERANRE Y ITIL iRAZRRET 1989 FRI ITILV2, £
AREERAZEEMREINTAEEME (B4 TR, £E, k6. BE. U5, RER
Bl. TTRtE. BE. EE) M—PEREE RSA). Ik, ITILVv2 iRARREHARE
XL, EXERENIT AR, THR ITIZHEARMHRN, NSESIK, B2 25k
7.

2007 £ ITIL v3 ROMEH, ES[EHAKR, BRIHMRIESIK 85%RIAEEN, #ELEH
R ITIL v2, £FE, BERETIFSEFENRTE, EEUEB MR T —&/N\R"
BR, BINPSIAIEREIE TFS. ZATLARSIE "HAKIK", 2EJ9 ITILv3 2T Mk
EREFEEARIIRS EmE, —SRZ: ka7,

SR NMEHRIF S ARRAKNER ITIL "KET" W, ESAKEANITILZIT
CHEEEE, ISRERAER, BRINREARAFBEEZAY, RS "AN" #ERAR
Z "KE" "FTR". HL, EEEER, TLV3KUE "KE" "R’ REGLE.

REARHIE ITILV3 ZIFE—1 ITIL2011 fRA, XhRAZ ITILv3 Update, EALE
HBUAK, ERITFSEDHITIRNGEE, THEXT "IRSHE" /9885, EX D
&k, IEEEERMEIAEFOR, KT ERINEHETEEL, [EERARIAYTIE, DevOps
SHBNIRSREATE, ITIL 2011 FIFSSHHISERESAXE.

HsL, T ITIL4 ROREE, TS ARISRIERT, (RENE, SREaER(ITFRTA?




2.3 ITIL 4 Foundation

WREBARYE, L ITIL v3 NIEHAYRHE R ABHITHETFICRR, 1TIL 4 XX
FHET Foundation fitAs, 85— Draft it 217 T, - MEXI ERAMRAF A BIAT S,
222, BMELGAE ITILv2, XMEEIBLEHEDH,

ETiR, FHEASEEZEINRAS, REBNIZEN, RAREAKRRY, BBiHisH 7
TERSANEEH (XMEERRASESANE), BIRBEE, LIE ITIL 2LMO BRI
Hit, RIENABOFARREER, MERRSRONAANE, thiFEEER LN

AXELOS, SBIAUEFRAS HRY—AL? X MEFERIES BERIER.,

ITIL Master

Managing Professional ITIL Managing ITIL Strategic
(MP) Transition Professional (MP) Leader (SL)

ITIL ITIL ITIL ITIL ITIL
Specialist | Specialist | Specialist | Strategist Strategist Leader

Create, ) High Direct, Direct, Digital
Deliver & |Stakeholder| Velocity Plan & Plan & &IT
Support IT Improve Improve Strategy

ITIL Foundation

2.4 ITIL 4 B9EN

ITIL 4 XEHEAIF=4E, ERRBRAENXAT,

BRE, MSTAKRRILLMHEEIHMRER R, Z1HE(AAS, SAAS, PASS). #lz5%3
MXREERARRITE, AMECNEFTR THIWIE, XERE IT SEmNEEAISEIK
SRR FMBEEIR. SR, TEFRBRITIEL. AR, BUAEEEMARR T X—

/R, ITIL 4 RUAHAESREIWE?




ITIL 4 RISCHNAE—RMERINBLERFEX I, M2 RSEE". L4 R
H: EEE RS, SNMARER—MESER, MMSVFRERSSERE IT IRahRY. i
VRS EERIFA— RS EREREN, RELIRSIIFZ U AZFEIENE.

XEEHSEIA TIXAWANEE: F—. IRSEBRLIUNMERIXRE, =, RSES

LEEARF IT,

B4, BAIFH—SHEE, BAETLEEEN: WSRSS IT RSBRME—K, E5X

B T R SWSIEE—HE? CRTF—IMUZEEENRE, FTLEREIbEIEE

KA (ETHFZURHN—MUEEERARR), EEREIR IITOMS, SIA, ABCD, V-
PODAT EFNBS5ZXEKK.)
250 ITIL 4 {RSARETRT ITSM (IT RSB ETE) RISCERIEZE, g ITSM ERHNEI—

MRIRA—X MR ERERSS, MERSIIFSESLERR.

3.0 ITIL 4 B9 0BES

HAIARABERASHBAEEEAE, UNMEEEAHS, 2EE ITIL 4 EEERSKERIL

A, FAIRIBRED A,

REIRSHAERRA a BRRSHTRA
ESRME EEHEE
(Service Provider) (Service Consumer)

ITIL LAFHREIELIRZR0E Service Provider 5 Customer, EEIZRIESHIZ ITSP (IT

Service Provider), {B7E ITIL4 &1, jEZR#E (Consumers) BT REINMEBENSIAENE, B

E8IET: BPF (Customer), AR (User) 5 Sponsor (BEIEKALEAN), BAHEN




B RERM. AR, HER ERR). N, BRT7IX=XEEMEEE, ITIL4E

RHEHT— "HEFSETRA" (RS, XEET: RT. SFkfE BR. H#HumsE.
IRFZSREEE (Service Relationship Management) BiEETIRFSRME SRS HE

EZAN—NRSSLEMD, BEFELF ITIL4 BURTIR, MEMEBFX /MRS KRIMREL, FHATILL

E—1PET ITIL 4 Service Relationship B+,

Services

Service Relationship

Service Offering

Goods Access To Resource Service Action

Resource

XR—MRFHEE, SELLRA)BHIEER CHUIRSER, EAMEEREIR (Resouce)

Fepkr=ia (Product, SEZIAFXERIZE Product & Service SRS ZIERE), BT XY=

—

=
AR,

SCHIERER (Goods). &iRiAIAl (Access To Resource). IRSS1T/ (Service Action)

=

HNEEGHTIRSHIZM (Service Offering) , BREZIAMTAHIRIRSFZ XK (Service

Relationship),

XEXRATRFAIREBEEIAEE, BETSAR, TERHERZT, MARS

|
I
N

RUCEEERE, XPMEXESTEAILUEE ITIL 4 ROZNCRETRAT.

HATTARHEI D "ESINRESR XA— MRS KHRSLH.
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fRS538, FPIRTIRGEMMEGGME, AR, M8, SNBHMERRS

HJLIER, BT, A e BmiANE, SE T AWSSRER? RS THAGHE)?
RSPEHA? (ER? SER? RRTE? ) B—MARNTmR? FRiIEREHA? (E
%2 ;2 AR? )

BRIELASE, ITIL4EIBH TBISIRSZ KR, IERRBRZEXREK, FTHEIRE A RSHIH
#E, FIIXE B RSHVRHE. EXE, BAFBRNAREE 7 (Service Centricity)

BB, RIFANERFE FIXFPIRSS AR R,

Service Service Service
relationship e relationship P — relationship P

SHEATHET ITIL 4 NERRESHIEAE S, MeEEFNETHE ITIL4 %0 T, HLY

B ITILA FAKE, TER: IRSERNMNMERE. IRSNEFFSRSHiEHE. SR,

HAEELEERD, 2 ITILR "E5Rmnse" REZER,




4.0 IRSSEENMANHEE

fEITILv2 B3EB, PPT (People, Process, Technology & Tools) 2 AAXK, Ak

BREENOED, — 1 E20MRHE "AEFPAFL, LUREASM" . ITILVv3 FFA,
27T 4P (People, Process, Product, Partner) RIS, XX ITIL 4 38 4P RIS 7 —

XFR, SOTE.

Political Economic
factors 1{ 2 factors

Organizations Qi Information

and people and technology
Products
i and services
Environmental Social
factors factors
Partners Value streams
and suppliers . and processes
Legal 3 4 Technological
factors ™. " factors
_-~._Factors

. ; Every dimension is affected
“w- 7 by multiple factors

ITIL4 7, 337 @ (Product) BXAMIUNERASTIE, MEMREISIRS FHTHUNMERRK
R XNENRFESEN. B mSiksS, OMEE S HIE : BLR5 AR (Organization
& People). {SR5#XAK (Information & Technology) , S{E{k S HtM S (Partner &
Suppliers), MERSME (Value streams & Process).

KTHEEXRIRR, 2ERIASSEIESAFRERN, flil PMBOK AI+ARTRE

(8575hR) , PRINCE2 Bt A=ERR, ITSS B PPTR (People, Process, Techology, Resource),
U EIFEILESIAREHA V-PODAT (Value — Process, Organization, Data, Application,

Technology), LA E—EARBATILKHEEHNSH—EHRT, KT ITIL 4, HAIRFEX




iERIZ Value streams iX/Ma], EAERERARIRES, ITIL 4 FZETE Value streams
AR TIMERNHREFREN, BHLRIRAFRAERER, ITIL4 B2
XMEHRIKNTRED I, W LHIESATRLEARE. REAZTHRE, &
LB, BRRAEEARTEE., FTLAKA Value streams BRI S EEE—
FHF, BRLELARIRYIAREAN ST —FR/9SERE (Practice) RIBBDFLLEIFHHAI—HRIRAIR,
2o, ESRXIUNMERE, ITIL 4 F5RRHITFSIIMIIMERNFE, 815 BIalEE.
ZFER. HeFER. RARR. FERR. MEER, XAZUREE~ R EEhE

£ PESTLE I8 FF=ERE, XHiE PESTLE I8,

5.0 RS IMER RSB

ITIL BRSBINMEARER (SVS, Service Value System) 1A THALRIFTEEMFIEINES

— N RFIMEDE TSN ELNERY, XEEHFNENAR AR R LA EIMERIEE
WARERNL R SMASHTEENENEE, (BXFEEH. L. HPA. BIFEE

REESE, FRENSTHEERR.

Guiding principles

" Governance -

Service value chain j

W Practices

: Continual
improvement




FRSNMESE (Service Value Chain) 210, ETFRNFEBRNME, XMRLEFE
{k§ESCHE (Practices) FIATE (Governance), SRR, DBIRRR "BAM" 1 "MTiR"
ROBIRR, 797 HRERSCRRREMLILITEL, FRLARERAELU# (Continualimprovement), /9
TialEE7, WEERHBHESEN (Guiding principles). ALiX—1], #BE—EEHT
2, XMMFRIEE THIRFEK (Opportunity) SHME (Value) ——IESIRIERTS, LARD ITIL
= ITIRSESER (U55) (IHR, MEREAEREEBERTKENELMIIFRT .

HABEERROINERD, MEMSHMNER (Service Value Chain).

Plan

Design
and transition

DemandEmd Engage Products
Obtain/build Deliver and servi

and support

Improve

{EREREEK (Demand) SNE (Value) A5, XAMEEUEMNERED TR
15 85 (Engage) [#&: XTNELAREHREFLF, HEETES, HErnEtmarl]
X5, 1BEEFFRERIE, FIIEEFEL]. FmSRS (Products & Service) . it
X (Plan) . 80 (Improve) . SREXE8#E (Obtain/Build) . igi+5%514% (Design & Transition) |

32{3532#5 (Deliver & Suport) . EHIRFIREFKREGEETER, RS TRRENE.




P iz

KFXMER, T ITIL4 WFEIERERENN, BAELUIEFRASIG, Bt
XIEAFAIEE ITRSEELRAEBTE, ME, LIEHERRY ITIL EERE, FlansH
B, AEENNA, BEHTREENES,

BARNGENMIF: T—RI B, CETRBYWERAEEYFizg, B2 WiFi i
THEE, XEFREIIRAREIELZR, RINREMSBM, MNFRERURIRIERE, X
(BHIEREIRS S, RAEBIEHHMIIGE, CELENINETEHWREERENr, SR
R, XERLRIESR ITIL B9ES.

EXE, FHthin—T DevOps, X4 DevOps BAER# "4REM" T, HSL DevOps
EHENFARNRIEHE ML, BETBENFEMSIERER, BEXAREK®RE
DevOps BIKAFRIRSSAMAIERE, AT, EIRSEEF, DevOps BEHEIREIIARTMERE

(Release Management) RYSRIFHE.
BBAR RS INMEHESRBIEIX MRZ R, FHAIIBFIRSTEREIIXNRE.

$—%: HBIFER (Demand)

84 Demand
e CERE, WEIM
& RUCEN— M XIFEA WiFi B, XEREXEINIEZIESSIER,

BEstEERSBSHRAE, XESERERAE BTSSR,

$”¥: WRERE) (Engage)

ih{EhE Engage

SLik(Practice) RBE, SHEE
;) =) BEEE, REEYLRE
i&ah BRI RERSEVFEAmATE, WEXRNSHRN 20954, F8
ERERERRRRATE.
RBEICREXRUEMRIER.

B=¥: RUIZF (Delivery & Support)




fifEE

Delivery & Support

SR (Practice) RBE, SHERE
)::] | IREEME, MESTIFTIZIT
&Ll ZE IR R A2 ST HFETRA.

SEME: EGH (Devliery & Support, Improve)

fiEaE

Devliery & Support, Improve

SCR&(Practice) EMERE, TEEH, RSEEEE, THCEE, SEE0E (BaE
B, MREE)
;) ) MESTIET A2
i&al) MBS TAZIMRBIE wiFi HIUSEE, FRSEIGRIER wiki L,

XZEFRERE (Standard Change) , EITIRITCFREMUERTTMECE
EERR (ovs) FERBEEFNARAHRINER, FEH IT &~ ER0L
B EA R ER.

R TN ER S EERRF S RINRC AERR,

B, MBITREITSEEXEENRE, HEEaTulaE, RARFE
RASERRTTIE.

$h¥: EIRERE) (Engage)

hiEsE Engage
3L (Practice) [RSE, SHERE
) <! [RBELE, CELRE
&L RSEUEHRACERELURE—INEERIEE, REFASEM,
PBRE: WAMME (value)
HiF Demand
fe CEEZE, YET
&L WiFi [BRRARR, XETERETIE.

£t¥: EEEsH# (Engage, Improvement)

ih{EHE Engage, Improvement
SCRE(Practice) REE, BHEE, o
:: ] =1 CERIE, REEEE
& A EENHFEERAEACERE, MITHHRER, BoHETR

11




EREIRESIE, FLAFRIIRA T — M &EEFIFHTENT, FTUESRENTE. i’
iHEiR, FRIRSERDEHSERR. NRUGEARETSSIHLEREXE)I, Ri1ES
FH 1T RBEEIHRPEREGIFIUSE. AXE, HIIRFESRE—FL, #E
ITIL4 EETBIREXAERNEMEE. THEEERRMRSHE Y, METXLRE
RY75iEIE/S "L (Practice)” RRZAH.

HIUXNGERART RIS, ARMNSFEN T RSEEEAF, EREAEAR
X, FRSES, BRRAXMNBEERITME, APEASROERR, ME &
",

LR, XANTERHET, BRE—RAE, BRiNERTIR. EfFRE (15020000)
HEBEEREAZRTHTIRSEE, TIHEE, RRXMEESBRIET,

TEEAIMZF—T ITIL 4 I2HAYSLE: (Practice).

6.0 ITIL SEEETT X

BIISRIEN TR, ARAILEERE, ITIL LERRBISASS RS TCRAAR %A,
BIEXNSIeH, BAEFFEHRE— T, RMMESRRA, RANNFEITLIELEH
Bl Gif. RmFEHT.

BEI9 0  BEEIESCE (General Management) . JRSZ &I SCRE (Service Management)

S AREIESCEE (Technology Management),

6.1 BREETK
B IR A LR ) SRS TR SR — SRS, TR "R

ITIL REV" AISERE, BeAIBHI—T:

12



EAG

BEER

HeE

Y

o ZR{IETR (Architecture management)

® H4EHuH (Continual improvement)

o EELLEI (Information security management)

o INIREIE (Knowledge management)

o EELSIRE (Measurement and reporting)

o HEEIM (Portfolio management)

o HATEEIR (Organizational change management)

® IMHEI (Project management)

® XREIH (Relationship management)

® X[GEIE (Risk management)

® REMISZETR (Service financial management)

® KERETE (Strategy management)

o HNESETE (Supplier management)

® SHAZAETE (Workforce and talent management)

REANBRIXAZLE, BN "IHE" ITIL4I5EREHR. HEL, NRXAE, N
EREER INER" RN, MMENEITSSISRES R, ETIXELE, &
. BEAER, RTERSMMBERIXER.

BIORIZA B “E" BBF, (NARITIRSEENLE, MEEZHNERRSEEF
EBRYCEE, {BEAIE—IX CMDB FiZRIITET, BRI EEImEE

Hst, AREFEREESE, thE— P elnyEEsE

13



6.2 RS EEELK

RSEELHREA LR ITIL BAERTT, HPiFSEieEn 7 WRRIESE L,

HASTE—T.

ATAMEIE (Availability management)

WEE554T (Business analysis)

SESMRCETE (Capacity and performance management)
258154 (Change control)

EMHEE (Incident management)

ITE=EIE (IT asset management)

BIES5ESETE (Monitoring and event management)
ARETE (Problem management)

KMETR (Release management)

IRZERETR (Service catalogue management)
IRBECEETR (Service configuration management)
IRSHELLMETE (Service continuity management)
IRS$%1&it (Service design)

IR$ZE (Service desk)

IRZRAIETE (Service level management)
IRSBIEKETRE (Service request management)

IRSIGESMAE, (Service validation and testing)

BiF, FAEFERISEHESWKA, MY, NXNERKE, MR —MALICXELH

BT, BB—EREARY. N TETAKILR, BANFHIM—IKER, BXMEDAETS ITIL

14



PAERIMRALAR AR RAIBTF—MUZEEIEN V-PODAT #HTXIR, (VR —I, ~FK

TERER, ERFEFFER)

ITIL 4 ITIL v3 ISO20000  1SO20000
ITIL V2 V-PODAT
IRSSEHEsCRE ITIL 2011 2005/2010 2018
ISR v v v v v
WS ~ ~ v
BESitREER v v Vv v v
T v Vv Vv Vv v
SHER Vv v Vv v v
IT BF-EE ~ v v
BIESEEER v v
[FIERETE v v v v v
RS v v v v v
IRSEREE =~ v v Vv
IRSEEEE v v v v v
IRSSELEIE SR v v ~ v Vv
IRs3igit ~ ~ Vv
e v Vv ~ N
IRSSRRIEE v v v v v
IRSiEREE = v ~ v Vv

MXEKRPATLAEER], Bk, ITIL4 FHRBEELEAZHLRENE, XE67F
FEAWFIIERY. ITIL4 i REETFS AFRA—F, FHa{E DevOps X2, M2

RINENRENIRSIMESTIMEER. BXAFTIREMBENEE, fIInTE:

New or changed
. Deploy N
Release pla New or changed B pep Relea Revi
. T -
Training and Depl
‘.

Agile/DevOps

Traditional/waterfall

New or changed [
infrastructure
New or changed
e )
Training and -
The finger is oriented by AXELOS documentation

15



XERBEAMEEY, NIZRDRIEFRRIRGEK, MZEEFRIMRT, 2E5%
BRIRT, E28E DevOps #&Rx{lE? XmfEdbEERY (S LR UA—IMUIZE EIRAR)
PERTER, IR,

AMIFEFIRENE, AIERIRSE, "W B—MH2UlsR, BXLCEE

S

EEIRETT , BRENPEFIERMEDH, BRIEZREIRES. FRLEMEEIRZEE "

W

OFME", REAT "8 "DevOps” "BEXM" XEFRRKFIFATE, MENILSS
IMENARR, ZEFXLTE, TEHPERARSHFIHRR, HIIRIT AN EmNSHRE,
FHIRRESANE, BFRALREVSEIRIRE, BRINIRERRIRS MEBUTRAL

AOLSSNE, XEAZERAIRERT,

6.3 AEELK

RAREHESIAE ITIL (IRHRARF, —EHR "~MEAE", BNERBLYE "FB" &
ITILv2 BYHB, AP0 {ICT Infrastructure Management), E1FHIARERBF, ITILV3 H,
i IR REIEIRE] 7 PO &8 Function: Service Desk, Technical Management, Application
Management, Operation Management ( X & & Operation Control #] Facilities
Managaement) , {BXFRIABASZ, [RERHANR? 118, FJERXLHtRibEEE
EARE, RFMREE, MARRNIALRE, FUEEEMEE, RAETAEE.

EITIL45, FEF:

o IFEEIE (Deployment management )

o HgMIIESEIE (Infrastructure and plat form management)

® MHFAFIEIR (Software development and management)

16



E79RHMCRIRE, ITIL4 ZREXBELRERAFEEESEFMENER, FIARF
EHRENS, HLBFLLK, ITIL BEE(IRXS IT SRR R AT L, MR
ERRBRITHALASI T RCHUE L.

MEFEEERNR, ARFTEIRIFSIERR, tNSIRERAEE, tLanEN SR

IR R E R FBAEOREENTIFEENEZN, BARF ITIL, EXAZE—) "K" /95

&

=H

&, MR "EX" RRE, AERMSMBRYEEmE, HERZIRER, MEETURNEN

HEZR, AEENER BELE".

7.0 FEi5

ITIL ZRrLABERRS 2R A, iXA0 ITIL HBEE BRI TN ANERERERAY.

MNotr— T TE:

ITIL Master

ITIL Managing ITIL Strategic
Professional (MP) Leader (SL)

ITIL ITIL ITIL ITIL ITIL ITIL
Specialist | Specialist | Specialist | Strategist Strategist Leader

Managing Professional
(MP) Transition

Create, Drive High Direct, Direct, Digital
Deliver & |Stakeholder] Velocity Plan & Plan & &IT
IT Improve Improve Strategy

Support Value

ITIL Foundation

. Designation achieved once completed all relevant examinable modules in each stream

. Examinable modules towards ITIL Managing Professional and ITIL Strategic Leader

. Examinable module applicable to both ITIL Managing Professional and ITIL Strategic Leader

. Transition module for v3 ITIL Experts or those with 17 credits or more to gain ITIL Managing Professional designation

AILAEE, EABRIRE ITIL Foundation Fi,, (BEAXRIER, SBRIMER, X
AMNERNRARNATHEES L LM ITIL Master i0iE, EFEERN, — B "BEE

% (ITILManaging Professional)”, — P& "tkig4%S: (ITIL Strategic Leader)” ,BI&E

17



BT =] ITIL Specialist 8% (CDS, DSV, HVI), EEEE@ET—|] ITIL Leader AU,
(DIS), SRS BIZEE—IX ITIL Strategist (Direct, Plan & Improve), FiBEXELEIRERN
TNIE, #AJSBHIE ITIL Master (iH7CERHAIEBER).

EFRF LB ITILv2, ITIL v3, ITIL 2011 FHAUE, 2ERGIEZ ITIL4? FEEERE, R
BRI, BEWRIFES ITIL v3/2011 Expert, FHRAEIAE 17 MEOHLAL (—KR
Expert 5 & &#SBIXMAY), HisLEIT— Managing Professional(MP) Transition 9
#EiR EFK18 ITIL Managing Professional (MP)ABIES., BRIELLASE, ITIL 4 9—YRER, #E
BIREEHE,

H, TEMREXR, ERREERBE KRN ITL IEBEEREE Y. 3

PR, XTCRIEBIRET T ITIL 4 BUMER SE RS BIBRYZER.

8.0 £&5iE

IFERE, £ 20 AP 73T ITIL4 B9SHE, THSEY, BRRESB=FMA, —H
AR TEIRRHEER, BAWRA "#FE", —FARICRIEMIME, FIRA "BEE",
BXE—MA, SEEFARTRERAASER, BN "HEE".

EEIERN, IRBEATHOITENREE, EEEOH, HRESEIE—L,

18



