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---https://freshservice.com/itsm/itsm-role-cloud-services-blog/

When leveraging cloud services, the service provider’s ITSM processes become an
extension of yours — creating a critical process dependency that must be carefully
integrated and managed to avoid introducing time delays, unnecessary complexity,
security vulnerabilities and risk to your company’s IT operations.

Since cloud service providers’ offerings start with a services orienta
reasonable to expect them to continue the services orientation in theirinternal
operations and support processes, and to use them as the .underpinnings-of.
interactions with clients.
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