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Certificate
of Registration

IT SERVICE MANAGEMENT SYSTEM - ISO/IEC 20000-1:2005

“

N

This is to certify that:

Center of i Munici it s 2 i B
Housing, Land & Resource iE

[T

Administration Bureau i}
8th Floor e
No. 99 Beijing Road (W) ;l"g 785995
Shanghai B ‘
200003 % 200003
China

Holds Certificate No: ITMS 5556859
and operates an IT Service Management System which complies with the requirements of ISO/IEC 20000-1:2005 for the
following scope:

The provision of information wchnology survlces including IT infrastructure maintenance
for Center of Housing, Land & Resource Administration Bureau
and helpdesk, desktop support, application support, network support to end users of
Shanghai Municipal Housing, Land & Branch and
RETIITRS: Lilis R L RRE R OITERRMEF SR, L )ﬁ'rh Lt
By pueab (EEIT S R FILRSE, PR FURUIT AR FOSE Y

For and on behalf of BSI:
Managing Director, BSI (China), Liu Mo Yuan
Originally registered: 12/01/2010 Latest Issue: 12/01/2010 Expiry Date:  11/01/2013

BSI itSMF
@ @ Page: 10f 1

Thiscorificats was isaued slectronicay and remains e property of 51 and s bound by the condions of contract
An electronic nlioa,

e ek
teephone +86 10 86157050, e et

1SOREC 200008 .
This certificate Is y

o, No. 24A Ji Beiing 100004, P, R. China.
1 Crmaa's sk o Geeh St Iagasion
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